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Introduction
Airport Operating Standards have been produced by Perth Airport (PAPL) to ensure safe operations
at Perth Airport. The Covid-Safe Airport Operations Standard applies to all operators and their staff
who are undertaking operations within and around Perth Airport operated terminals, buildings and
areas. This standard, and the requirements contained within, are supplementary to all conditions
within the lease agreement the organisation has with PAPL.
The Covid-Safe Airport Operations Standard aims to provide information and guidance to ensure a
Covid-Safe environment for all staff/ contractors, passengers and customers, and to ensure that the
requirements documented in this standard are relevant and capable of practical implementation by all
operators and staff. It does not override any requirements of State or Federal Governments in relation
to COVID-19 response or actions.
This Standard and the procedures described within may be amended from time to time by PAPL.
PAPL will endeavour to provide sufficient notification of changes to operators; however, it is the
responsibility of each operator to keep informed of any amendments via Perth Airport Notices.
The Standard includes:
•

Responsibilities

•

What we know

•

What the aviation industry is doing

•

Returning to operations

•

What Perth Airport is doing

•

Support from Perth Airport

•

What’s expected of airlines

•

What’s expected of retail (including airline lounges)

•

Mining industry-specific measures

The Standard is designed to be read in conjunction with the Perth Airport Operating Protocol (AOP)
and the following Airport Operating Standards (AOS):
•

Temporary Structures (where applicable)

The above documents are available via the Perth Airport Extranet at
https://perthairport.sharepoint.com/sites/Extranet or the ‘Corporate’ page on the Perth Airport
website www.perthairport.com.au/AOP.
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Responsibilities
Perth Airport Pty Ltd (PAPL)
PAPL is responsible for producing this Standard and consulting with stakeholders as necessary to
determine operating requirements and necessary restrictions.
PAPL has the day-to-day responsibility for delivering the protocols detailed in the ‘what we are doing’
section and for ensuring operators and stakeholders are meeting their COVID-Safe obligations.

Airport Operators & Stakeholders
Airport operators & stakeholders should be familiar with requirements for COVID-Safe operations in their
areas. This includes all the requirements laid out by Federal and State Governments in relation to COVIDSafe operations.
It is important that operators & stakeholders share this knowledge with all levels of their staff (including
contractors and sub-contractors) to enable them to operate effectively and safely at Perth Airport.

COVID-Safe Airport Operations
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What We Know
COVID overview
Since coronavirus (COVID-19) first emerged in December 2019, the impacts to air travel and businesses
around the world has been dramatic. By the end of April 2020, every country in the world had some form
of COVID-19 travel restrictions in place.
COVID-19 is a respiratory disease which is typically spread via droplets when an infected person coughs
or sneezes. Touching an infected person (i.e. handshaking or hugging) is a high risk activity for
contracting the disease. Coronavirus can also be transmitted by touching a surface or object that has
virus particles on it, and then touching the mouth, nose or eyes.
On a global scale, flights and passenger traffic volumes remain impacted and Current estimates are that
international aviation operations may not fully return to pre-COVID levels until 2023.

WA restrictions
Western Australia has been operating under the WA State Government’s 'hard/controlled borders' policy
since April 2020.
From 12.01am Thursday 3 March 2022, WA’s Safe Transition Plan comes into effect. The border
opening will allow for safe travel into WA from interstate and overseas with vaccination and testing
requirements on arrival. The Safe Transition Plan can be found at
https://www.wa.gov.au/government/announcements/was-border-opening-thursday-3-march-2022.
All persons entering into WA are required to have a registered G2G Pass, be fully vaccinated (if eligible)
and undertake a Rapid Antigen Test within 12 hours of arrival into WA & report any positive result. For
international arrivals, unvaccinated returning Australians will be required to complete hotel quarantine.
The testing arrangements are interim and will be in place for a minimum of two weeks.
Australia's borders still remain CLOSED into WA for unvaccinated persons other than Australian citizens,
permanent residents and immediate family. Travellers of other nationalities are permitted to fly out of
Australia. For up-to-date information go to https://covid19.homeaffairs.gov.au/preparing-to-travel-toaustralia-from-overseas
The Australian Government regulates the biosecurity security requirements at Australian airports,
including Perth Airport. Biosecurity screening is carried out by the Department of Agriculture, Water and
the Environment. For more information, visit: https://www.agriculture.gov.au/travelling/toaustralia/advice-to-travellers/human-health/coronavirus#travellers
The wearing of face masks within the terminals, forecourts and carparks is compulsory. For more
information, visit https://www.wa.gov.au/government/publications/aircraft-travel-face-mask-directions.
The State Government’s has a mandatory COVID-19 vaccination policy for workers in particular
industries, which includes the Air Services and Border Worker (Restrictions on Access) direction. This
direction advises that an Air Services and Border Worker must be partially vaccinated by 1 December
2021 and fully vaccinated by 31 December 2021. It is the responsibility of employers to maintain records
of the vaccination status of their employees and ensure they are compliant with the mandate, and
workers to provide evidence of their vaccination status to their employer when required with fines
applying to those who do not comply.
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At Perth Airport
The coronavirus has had a devastating impact on all parts of the State’s economy including Western
Australia’s aviation sector which was amongst the first to be impacted.
Airports, airlines and the myriad of companies that provide aviation support services have all suffered
catastrophic losses of business and revenue with many people’s jobs directly affected.
Passenger data for May 2020 showed a drop of 99% in international passengers compared to May 2019.
May was the second consecutive month where passenger numbers were down by more than one million.
Interstate passenger numbers fell by almost 97% for May. Regional passenger numbers were down 65%
with Fly-in Fly-out (FIFO) flights accounting for almost all intrastate travel.
Perth Airport has now lost more than 2.3 million passengers since State and Federal travel restrictions
were enforced in April 2020. Even allowing for the continued FIFO flights, PAPL’s overall passenger
numbers are down almost 90% on the same time last year.
But not everything stopped. During the crisis, international services continued to bring Australians home
or repatriating them back to their homeland, as well as continuing their important role in facilitating
freight moving both into and out of Western Australia. The same can also be said for intrastate and
limited interstate operations.

Financial strain
PAPL, like many across the aviation sector, faced a huge financial challenge during the pandemic.
Almost all the airport’s revenue is linked to passenger traffic. The unprecedented collapse in passenger
numbers forced the closure of retail outlets in the terminals and the shuttering of the majority of the
airport’s carparks.
To right size the operation with the reduction in passenger traffic, PAPL at times restricted operating
hours in each terminal over the period of the crisis. From 28 February 2022, PAPL is commencing
reinstating normal pre-Covid operations across all terminals.

Travel anxiety
As we now turn our thoughts to aircraft operating domestically and internationally once again, we must
consider the impact COVID-19 has on the traveller.
Where before our focus was on airports having safe and secure operations, we are focused on instilling
confidence in our customers that our facilities are safe, secure and hygienic.
In Australia, helping our customers be ‘COVID-Safe’ in all aspects of their lives including whilst travelling
through the airport is paramount. There has been, and will likely continue to be, a level of anxiety for the
traveller moving through the airport and on the aircraft if the measures seen in other public spaces are
not available (or visible) throughout the airport.
Employers will be looking to reduce as much risk as possible for their employee travelling to a worksite or
meeting. The measures proposed have been considered with risk-minimisation in mind.

COVID-Safe Airport Operations

5

What the aviation industry is doing
The Australian Airports Association (AAA) and Airlines for Australia & New Zealand (A4ANZ) have jointly
developed protocols to minimise the risks of COVID-19 transmission at each stage of a passenger’s
journey.
This, along with standard protocols developed by ICAO (International Civil Aviation Organisation), IATA
(International Air Transport Association) and Airports Council International (ACI) has been used as the
basis for the protocols at Perth Airport.

See Appendix 1 for a larger version.
Whilst this AOS has been prepared in response to the COVID-19 pandemic, its principles will help reduce
the spread of viruses and bacteria in all contexts.
ACI have also introduced Airport Health Accreditation. Perth Airport became the first airport in Australia
to receive this accreditation.
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Returning to operations
We’ve combined some of the government and industry’s best practice guidance to show who is
responsible for certain activities and help you get back up and running safely.
HEALTH & HYGIENE
Actions
1. Regular common
area sanitisation

2. Entrance
information and
entry expectations

3. Isolation protocols

4. Staff health checks
and quarantine

Description
• Clean all the common areas of the terminals
including bathrooms and high contact areas
• Parking touchpoint cleaning and sterilisation or
contactless measures
• Transfer/Car Park Bus touchpoint cleaning &
sanitisation
• Food & beverage common seating areas cleaning
& sanitisation
• Ensure that anyone entering a terminal including
staff, visitors and contractors have clear line of
site to terminal entry conditions, good hygiene
practices and other important health notices
• Hand sanitisers to be installed and maintained
• Service WA QR code for required premises
• Have dedicated procedures for stakeholders to
maintain compliance in the event of having to
deal with positive cases in common areas and
retailer, tenant or leased/licenced areas including
crowd management
• Refer to COVID-19 ‘What to do’ protocols in this
document
• Monitor your workers for key symptoms of
COVID-19, such as fever. Direct all workers
(whether they are at the workplace or not) to
report to you if:
- they are experiencing any symptoms of
COVID-19;
- they have been, or have potentially been,
exposed to a person who has been diagnosed
with COVID-19 or is suspected to have
COVID-19 (even if the person who is
suspected to have COVID-19);
• Encourage workers to report if they observe
another worker is displaying any symptoms
• Prohibit workers working if they are displaying
symptoms of COVID-19
• Prohibit workers who have contracted COVID-19
from returning to the workplace until they hove
completed their required isolation period

PAPL

Operator
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Actions
5. Staff environmental
cleaning and hygiene
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Description
• Educate staff on maintaining personal health,
safety and premises hygiene
• Wearing of masks at all times within the terminal
(except when eating/drinking while being seated)
• Workers should be required to practice good
hygiene, including:
- covering coughs and sneezes with an elbow or
a tissue
- immediately disposing of tissues properly
- washing hands often with soap and water for
at least 20 seconds, including before and after
eating and after going to the toilet
- using alcohol-based hand sanitisers with at
least 70% ethanol or isopropanol as the active
ingredient
- cleaning and disinfecting surfaces and shared
equipment after use
- washing body, hair and clothes thoroughly
every day
- be trained and practice the correct way to put
on and remove gloves
- physically distance where possible
- reporting and staying home if experiencing any
symptoms
• In addition, to prevent the spread of the COVID19 virus, workers should also:
- avoid touching their face
- avoid handshakes or any other close physical
contact
- put cigarette butts in the bin
• Washroom facilities for workers should have
adequate facilities for good hygiene such as
adequate supply of soap, water, paper towel and
toilet paper. These must be kept clean, properly
stocked and in good working order. Supplies of
alcohol-based hand sanitiser should be provided
where possible
• Workers should also be informed about the risk
of exposure and good hygiene through increased
signage and information. The Australian
Government Department of Health has a range
of posters and other resources aimed at
educating the public about COVID-19. These
posters can be placed in client-facing work
environments

COVID-Safe Airport Operations

PAPL

Operator

 

Actions
6. Premises
environmental
cleaning and hygiene

7. Promote smart
payments as
preferred method

Description

PAPL

• The amount of time the COVID-19 virus survives
on inanimate objects and surfaces will vary.
Environmental cleaning is one way to remove the
virus that causes COVID-19. Employers should
ensure:
- they clean and disinfect counters, and
equipment such as till, phones, keyboards and
eftpos facilities
- worker’s personal items used in the workplace
such glasses and phones are cleaned and
disinfected (e.g. using isopropyl alcohol wipes)
- that frequently touched surfaces such as
doors, handrails, windows and products are
cleaned and disinfected frequently using
appropriate detergent and disinfectant
solutions
- that trolleys and hand baskets are wiped clean
with surface wipes after each use
- that customers are requested to only touch
items they are interested in purchasing
• To minimise the risk of exposure to the COVID19 virus, people cleaning and disinfecting should
wear gloves and use alcohol-based hand
sanitiser before and after wearing gloves
• The employer should provide closed bins in their
premises for workers to hygienically dispose of
waste and rubbish such as used tissues,
immediately after use. Alcohol-based hand
sanitiser should be available for workers to use
after they dispose of their waste
• Employers should consider reducing the number
of touch points for workers. For example, leaving
access doors open, where appropriate
• See the Department of Health information sheet
on environmental cleaning and disinfectionprinciples for COVID-19 for further information
• Awareness for customers to pay through smart/
contactless payments (credit cards/debit cards
instead of cash)
• Cash payments are still valid and not to be
rejected, just discouraged

Operator
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SOCIAL/PHYSICAL DISTANCING: One of the most effective ways to minimise the spread of the
COVID-19 virus is to limit physical proximity between workers and others.
Actions
1. Evidence of
vaccination

2. Wearing of
masks
3. Terminal
physical
distancing

4. Retail stores,
offices and
non-PAPL
terminals &
buildings
physical
distancing
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Description
• All Air Services and Border Workers who work in or around
Perth Airport terminals (& associated buildings & facilities)
must be partially vaccinated by 1 December, and fully
vaccinated by 31 December 2021.
• Evidence of vaccination is also required to enter certain
businesses within the terminals such as hospitality, food
and licensed venues.
• Anyone entering the premises, including staff, visitors and
contractors must wear a mask unless they are exempt or
are eating /drinking (must be seated)
• Ensure that anyone entering the terminal including staff,
visitors and contractors have clear line of sight to physical
distancing protocols and expectations
• Ensure physical distancing expectations, signage and door
decals are visible in key common areas of the terminals,
including terminal entry requirements
• Include physical distancing signage and floor markers at
queuing locations such as check-in, security screening,
boarding gates and baggage reclaim
• Ensure Service WA QR code/contact register in place
• Ensure that anyone entering the premises including staff,
visitors and contractors have clear line of sight to physical
distancing protocols and expectations
• Ensure physical distancing expectations, signage and door
decals are visible in key areas of non-PAPL terminals,
including premises entry requirements and queueing
protocols outside the premises (where anticipated)
• Include physical distancing signage and floor decals at
queueing locations such as point of sale locations, desks,
reception areas, common seating areas, check-in, security
screening, boarding gates and baggage reclaim
• To encourage physical distancing, you can do the following:
calculate the area of your floor space and set an
upper limit on the number of customers or others who
may be inside your premises at any one time (don’t
forget to count your workers)
create floor markings that provide minimum guide
distances between customers queuing for service and
using physical barriers where possible
use separate doors for entry and exit, if practicable, to
avoid contact between people
• If physical distancing measures introduce new health and
safety risks (e.g. because they impact communication), you
need to manage those risks too
• Ensure staff or breakrooms allow for physical distancing
and if not, close them to workers and arrange another
suitable space
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PAPL

Operator

















Remember, the model Work Health and Safety (WHS) laws require all employers to take care of the
health and safety of their workers and others (e.g. customers and contractors) at the workplace, including
the provision of adequate facilities for staff to carry out their work.

Employers must identify risks at the workplace, and where possible eliminate or minimise those risks.
You must ensure any risks to your workers are eliminated or minimised as much as is reasonably
practicable.

For further information, go to:
Safe Work Australia – ‘Covid 19 information for workplaces’
www.commerce.wa.gov.au/Worksafe/covid-19-Coronavirus-industry-specific-information
(includes Retail work: minimising the risk of exposure to COVID-19 page)
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What Perth Airport is doing
Since the inception of COVID-19 restrictions within Australia and the resultant flattening of the
infection curve, the Federal and WA State Governments have developed ‘Roadmaps to Recovery’.
Perth Airport aims to meet the requirements of the recovery roadmaps, noting that it is an everchanging situation.
WA is currently transitioning to WA’s Safe Transition Plan, which comes into effect at 12.01am
Thursday 3 March 2022. The Safe Transition Plan opens WA’s borders to all interstate and
international passengers meeting the requirements for travel detailed in plan at Appendix 2 and
available at https://www.wa.gov.au/system/files/2022-02/WA_Safe_Transition_Plan_2022.pdf
The protocols outline in this AOS align with the WA Safe Transition Plan.

Enhanced cleaning regime
An enhanced cleaning regime has been in place since March 2020, focussing on touch-points and
increased frequency of cleaning.
A Therapeutic Goods Administration (TGA) approved and WA Department of Health recommended
long-lasting broad-spectrum multipurpose antimicrobial & viricidal disinfectant is used to clean known
touch-point areas (like lift buttons and handrails), food court common areas, security screening trays
and trolleys as well as car park equipment and transfer buses.

Masks signage
Signage on the requirement to wear masks in and around the terminal and on aircraft is included at key
locations across terminals such as terminal entry doors, on aerobridges and at car park entries.
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Physical distancing markers
Physical distancing reminders are in place in each terminal at common
areas where people can dwell such as check-in, security screening,
boarding gates and baggage reclaim.
As the required distance between customers can change as restrictions
are relaxed, the markings show ‘Leave space – stay safe’.

Protective screens
Plexiglass screens are being installed at check-in
counters across all terminals to help protect passengers
and staff. These are cleaned
regularly.

Sanitiser stations
Contactless hand sanitiser stations have been installed at key locations
around the terminals, especially check-in (usually near self-check kiosks),
post security and throughout the departures lounges.
Of course, regular washing of hands with soap is optimal, and restrooms
are also available throughout the terminals and non-public work areas.

Healthy travel kits
Personal healthy travel items are available from vending machines around the terminals, Amcal
pharmacies at T1 Domestic and T4 and some retail outlets including mask, tissues, sanitiser wipes and
hand sanitiser.
Some airlines are providing complimentary ‘Fly Well’ kits at boarding.

COVID-Safe Airport Operations
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Customer communications
In terminal digital screens
Content reminding customers of the safety measures in place
are displayed on FIDS screens and video walls around the
terminals as well as at terminal public entry points.

Website
A dedicated landing page detailing the measures in place is
available at www.perthairport.com.au/passenger-guide/covid19 which provides up-to-date information on the impact of
COVID-19 on operations.

Social media
Regular posts on the measures being undertaken and any
changes resulting from the relaxation or reactivation of
measures are regularly posted on our social media channels
(Facebook, LinkedIn, Twitter & Instagram).
Updates are also being shared with customers via the airport’s
travel eDM.

Contactless customer journey
We know passengers want to reduce known touch
points, so we are encouraging them to check-in online
before they come to the airport, utilise contactless
purchasing options at food outlets and, if travelling in
their own vehicle, make an online parking booking.
We are also exploring biometric options for
international travel and further touchless automated
systems.

Service WA App - QR codes & contact registers
The Service WA App QR code and contact registers are available at all main entrances into the terminals
as well as throughout baggage reclaim and arrivals areas. Use of the Service WA App/contact registers is
required upon entry, and promoted on digital displays throughout the terminals.

PPE Donning & Doffing stations
Donning (putting on PPE) and doffing (removing PPE) stations have been established at the T1
International terminal where entry into and exit from international processing areas is required. The
Airport Operational Notice AON 04.20 provides further information for affected stakeholders.
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Sharing the message
Our focus
Our COVID-19 Safe Operations messaging focuses on:
•

Instilling confidence in air travel

•

Reducing travel anxiety and uncertainty

•

Providing clarity on what customers should expect when travelling by air and what they should
do to protect themselves and others

•

Providing clarity on what we are doing to modify and simplify airport processes

We are keen to work with our partners to ensure clear and consistent messaging. Speak with your
appointed marketing contact to find out more.

What you can do
We recommend focusing your social media on how you are addressing the health needs of your
customers as well as exclusive, localised content and promotions to promote high engagement.

Operational implications
We understand that your operations (including trading hours and flight schedules) may be varied as
flights resume, and then predominantly around flight times.
Please regularly update your Perth Airport contact when trading hours or operations change so that the
information on the Perth Airport website remains up to date.

Leverage partnerships
Signage suppliers
Perth Airport have engaged signage suppliers
to deliver the ‘physical distance’ marker and
‘measures to keep you safe’ signage.
We can provide details of our suppliers to
purchase your signage needs if required.

Cleaning contractor
OCS are the cleaning service used by Perth
Airport. Their cleaners are trained and certified
for disinfection procedures and can be directly engaged for your cleaning requirements. Requests can be
facilitated via your Business Development Manager or Property Manager.

COVID-Safe Airport Operations
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What’s expected of airlines
Travel into Western Australia
The State and Federal Government currently requires evidence of full vaccination with an approved
COVID-19 vaccine when travelling into (but not within) WA. More information can be found at
https://www.wa.gov.au/government/covid-19-coronavirus/covid-19-coronavirus-travel-wa.
Customers travelling into WA are required to apply for a G2G Pass.
Travel should not be permitted from the departing airport if a G2G Pass application
has not been approved.
Applications are to be made online at www.g2gpass.com.au or via the Service WA App.

What we need you to do
The wearing of face masks is mandatory on aircraft and in the terminals. Each airline will be required
to notify passengers of this requirement prior to, and during travel.
Each airline will have their own requirements for the management of passengers on their aircraft in line
with ICAO, IATA and AAA/A4ANZ guidelines. This may include, for example, ‘fly well’ travel kits and/or
removal of on-board food options. Please share your passenger requirements with your dedicated
Business Development representative.

Before the flight

In line with the above guidelines you are encouraged to:
•

Inform your passengers not to travel if they are feeling unwell and on measures to minimise
transmission of Coronavirus.

•

Encourage your passengers to download the Service WA App and apply for a G2G pass if
coming from an interstate or international destination.

•

Encourage online check-in to minimise face-to-face contact at the airport.

•

Recommend passengers check the travel restrictions and travel advisories of their destination.

At the airport
•

The cleaning of airline-owned self-service kiosks and bag drops is the responsibility of the
airline to undertake. Regular, visible cleaning is encouraged.

Upon arrival
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•

Provide regular announcements on physical distancing and good hygiene practices prior to
landing.

•

Remind passengers of requirement to wear mask throughout the terminal and car park.
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•

For international arrivals, inform your unvaccinated passengers that when they arrive and have
passed through border entry processes, they will be taken by bus directly to a hotel for
mandatory 7-day isolation (hotel quarantine at their expense).

•

For interstate domestic arrivals, inform your passengers that they will be required to scan the
G2G QR code upon arrival.

•

In addition to notifying WA Department of Health, we ask that you advise the Airport Control
Centre (618) 9478 8572 of any confirmed or suspected COVID-19 cases on your aircraft so
that we can promptly manage any passenger concerns.

Sharing of COVID-19 information
We ask that if you are producing video, leaflets or social media content/assets for passengers regarding
what to expect when travelling, the in-flight experience to expect or changes to operations that you
please share this with your Perth Airport contact.
We also encourage you to share our content/assets on travel at Perth Airport with your customer using
your own channels.
This will help us to ensure consistent and clear messaging for customers.

Additional airline requirements for medical assessments
If your airline is looking to introduce health screening measures at check-in (e.g. thermal cameras,
temperature checking, saliva testing etc) consultation with and approval by PAPL must first be sought via
the General Manager Operations.

COVID-Safe Airport Operations
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What’s expected of retail and
property tenants (including airline
lounges and car rental operators)
COVID-Safe plan
Plan
Prior to recommencing operations, you will need to complete a COVID-Safe
Plan and relevant COVID-19 training as required by the WA Government to
meet each specific phase of recovery.
Please ensure your certificate is displayed in a prominent location at each
entry point into your premises and includes the approved number of persons
allowed in your area.

Training certificates
The State & Federal Governments require staff to complete COVID-19 training. Training certificates for
each staff member should ideally be displayed. This can be behind or on service counters.

Sanitiser stations
Sanitisation stations should be made available upon entry into your premises or at key touch points in line
with your COVID-Safe plan.
Please ensure there is sufficient sanitation product available at all times, there are bins for discarded
wipes/products and spills are promptly cleaned up.

Service WA check in & Proof of vaccination
Food & beverage venues and venues where alcohol is served are required to keep a contact register for
patrons and check for proof of COVID-19 vaccination. The use of the Service WA app is recommended
for both. Further information can be found at
https://www.wa.gov.au/government/announcements/maintaining-contact-registers-requirement-keepwa-safe and COVID-19 Coronavirus: Proof of COVID-19 vaccinations (www.wa.gov.au).

Physical distancing
Physical distancing markers at queues and dwell areas (such as payment & service counters) should be in
place.
Perth Airport can assist in the procurement and install of the ‘Leave space – Stay safe’ floor and seating
decals used in common areas around the airport at your cost. Contact your Retail Business Development
Manager for further information

Contactless payments
The promotion of smart payments as the preferred method
of payment is encouraged.
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Clear packaging & grab-n-go food options
Some airlines are opting to remove the provision of food services on the aircraft.
Food & beverage operators are therefore encouraged to move to clear packing and grab-n-go options
for their patrons. This will also assist in the reduction of dwell time in queues.

Protective screens
Retailers and car rental operators should consider if screens are required at public-interface counters.
PAPL consent should be sought prior to installation via your Business Development Manager.

Store cleaning
In addition to the ‘Health & Hygiene’ guidance on pages 7 & 8, some retail-specific considerations are
listed below.
Health and Hygiene - Retailers
Actions
1. Sanitisation of
some specific items

2. Premises
environmental
cleaning and hygiene

Description

PAPL

• Where realistic, consider sanitisation of high
contact items, fashion, accessories & wearable
apparel (if applicable)
• Jewellery items tried by customers should be
sanitized properly or quarantined in case
sanitization is not possible due to fear of
damaging the jewellery (if applicable)
• The amount of time the COVID-19 virus survives
on inanimate objects and surfaces will vary.
Environmental cleaning is one way to remove the
virus that causes COVID-19. Employers should
ensure:
- they provide surface wipes to clean and
disinfect counters, and equipment such as till,
phones, keyboards and eftpos facilities
- that common use items such as hand baskets
are wiped clean with surface wipes after each
use
- that customers are requested to only touch
items they are interested in purchasing.

Retail /
Tenant
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Mining industry-specific measures
Medical testing at the airport
Some mining companies have introduced pre-site medical checks of their staff at the airport.

Company medical testing must have prior approval by Perth Airport before
commencement and the location and approval of on-site medical testing is at the
discretion of Perth Airport.
Due to increased flights and passengers, testing within some terminals has been
phased out from 1 December 2020.

Ideally, testing is undertaken in approved temporary structures located outside of, but within close
proximity to, the terminal. Refer to the Temporary Structures AOS for further information.
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Further Enquiries, Contacts &
Emergencies
Further enquiries
If you have any questions in relation to this standard, please contact:
General Manager Operations
Perth Airport Pty Ltd
PO Box 6
Cloverdale, Western Australia, 6985
Phone:
(618) 9478 8879
Fax:
(618) 9478 8889
For proposed changes to this standard, please email document.controller@perthariport.com.au.

Important contacts
Airport Control Centre (ACC)
Phone:

(618) 9478 8572

Airport Operations Manager
Phone:

(618) 9478 8557

Australian Federal Police
Phone:

131 237

Terminal Duty Managers (TDM)
T1 International:
T1 Domestic / T2:
T3/T4:

Phone:
Phone:
Phone:

(618) 9478 8501
(618) 9478 8255
(618) 9478 8610

Australian Border Force
Phone:

131 881

WA Police
Phone:

(618) 9374 4001

Department of Home Affairs
Phone:

(612) 6196 0196

Department of Health
Phone:

1800 020 080

Emergencies
In case of emergency contact 000 (if life threatening situation) then ACC on (618) 9478 8500.
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Appendix 1 COVID-Safe Air Travel

Appendix 2 WA’s Safe Transition Plan

COVID-Safe Airport Operations

23

Notes

Notes
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Perth Airport Pty Ltd
Level 2, 2 George Wiencke Drive Perth Airport WA 6105
PO Box 6, Cloverdale WA 6985
T: +61 8 9478 8888
F: +61 8 9478 8889
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